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“We do not guarantee that the results 
that may be obtained from the use of the 
services, including any support services, 
will be effective, reliable, accurate or 
meet your requirements”  
0 � � � � � � � � � � � � 
 � � � � � � � � � � � � � � � � � � ��� 
 � �



� � � � � � 
 � � � � � 
 � � � �  �� � �
� � � � � � ! � � 
 � � � 
 � � � � � � � � �� � � � � � ��� � 
 � � � � � � � �� ��� � � � 
 � � � �� � � � � 
 � � � � 
 � � � � � � �

�
�
�
�
�
�
�
�

33 

&� � � �- 
 � 	 � � 	 � �

� � � � � � � � � � � � � � � � � � � � � � � � � � 
 � � � 
 � � � � � �� �
� 
 � � �� � � � � � � � � 
 � � � �� � � � � � � � 
 � � � 
 � � � � � �
� 
 �� � 
 � � � � � � 
 � � � � � � 
 � 
 �) � � � � � � � 
 � ��� � 
 � 
 � 
 � �
� � � � 
 � ��� 
 � � (� �

� � � � � � � � � � � � � �� � � �� 
 �� � � " �

·  : � �
 � �� ) � �� � 
 � � �� �� � � � �� � ) � � � 
 � �� � � 
 � � � � � � �

 � � � �� �� � � *� � � �� � � � � 
 � � *� �� ) � �� � � � �
 � � (� �

·  # �� � 
 � �� � � 
 � � � �� � � � 	 � � � � �� � � � �� � � � � � � � � �
� � 
 � �
 � � � 
 � � �� � 
 *� � � � 
 � �� � � ��� � � � � �
� 
 � � � 
 � � *� � � 
 (�

·  # �� � 
 � � � � � ��� � � � � � 
 �
 �� ) (�

·  � � � � 
 �� �� *� � � � � �� � � �� � *� ) � �� � � *� � � 
 (� � � �
� � �� � � �� � � �� � � � ��� � �� � � � � � � 
 � � � �� ) � � � �
� � �� � �� � (�

·  � � 
 � � �
 � �� � � � � � 
 � � � � � ��� 	 �� � �� � � � 
 �� � � �
� � 
 � � �?� � � � � 
 � � � � � �
 � � *�WI 0*� � � �� - ��� � � *�
� � 
 (@(�

·   � � � �	 ���� �� � � � � � 
 � � � � � *� � � � � 
 � � � � 
 � � 
 � � �
� 
 �� �� (�

·  � � � � � 
 � � � 
 � � � 
 � �� � � �� � � �� � � 
 � � ) � �
� � � � � �� � � � � � 
 � � � � � � � � 
 � � � � 
 � *� � 
 � � � - � � � �� *�
� � 
 (� �?� () (� ��
 � � � � � � � � � � � 6 � � � � � 
 �� � 
 � �
� 
 � ) 
 � � @(�

·  ! 
 �� ) � 
 
 � � � - 	 � 
 � � 
 � � 
 � � � � � 
 � � � � � � � � �
� / � 
 � � � �� � � � � � � � 
 � .� � � � � � � �� � (�

·  � � � � � � � 
 � � � 
 �
 � �� � � � � � � � � � 
 � 	 � � �� � � � �
� � 
 � � � 
 � � � � � � 
 � 
 � � � �� ) � � � � 
 � .�
�� � � 
 � � � �� � (�

·  ! 
 �� ) � 
 � � � ) � � � � � � � 
 �� � 
 � � � � ��
 �� � � � / � ��
 �� �� �
� � � � � � 
 � .� � � � � � � �� � (�

·  � / � ��
 �� �� � � � � �� � � � � � 
 � � � � � � � � 
 
 � � � � � � �
� � 	 � �� � � *� 
 � � � - 
 � � � � *� � � 
 (� �� �
	 �� 
 � � � ' 
 � � � 
 � �� � � *� � � 
 (�

·  � � � � 
 � � � � � � � 
 �� � 
 � � � � ��
 � ' � � � � � � � � � *� � � 
 (�

 � � � �� � � �
 � 
 � �� � � 
 
 � � � �	 �� � � � ��� �4
 � � � �� ) 5�
� � � � � � � ��
 � � �� � �?� () (� � � 
 � � ) � � � � � � � � 
 ��� � @(�

&� � �- 
 � 	 � � 	 � �

� � � � � � � � � � 
 � � � � �� � � � � � � � � � D� 
 � � � � � � � � � � � �
�� � � � � � � � � � �� � � � � � � � � � � � � � � 	 � � 
 � 
 
 � 
 � � � � 	 � �
� � � �
 � � � � � � 
 � � � � � � � � � � �� � 	 � � � � � �� � � � 	 � �
� � � � 
 � " �

·  > � 
 
 � � � � � � �� 
 �� �� � 
 � � � 
 � � � � � � � � � � 
 � � � �� � (�

·  # �� � � � � � � � � � � ��
 � 	 �� � �� � � � � � � � � � � � � �
 (�

�

·  # � � � � 
 
 �� �� 
 � � � � � �
 � � �� � � " � 
 �� � � 
 �4� � � -
� � � 5� � � �� � �� � � *� �(� (� � 
 � - � �
 � �� ) � � � � �4� � � 5�
	 � / � � / � 
 � � � �� ) � 
 � � � � � � (�

·  <� � � �� � � �+� � ��� � � � � � � 
 �� � 
 � � � � ��
 �� � ' � � � �
 � � �
� � 
 �� � � 
 � � � �� � 
 � 	 �� (�

·  2 � � � � ��� � � 
 � �
 � � � 
 � � �� � 
 � � �� � � 
 � � � 	 � � � �
� � � � � � � � � � � � � � 
 � ��� 
 � � � (�

·   � 
 � � � � � � �� � ��� � � �� � � � � � � �� � � � � � 
 �
� � � � �
 �� � � �� � � � � �� � � (�

·  W� � � � �� � � 	 �� � �� � � � � � � 
 � ��� 
 � �� � *� � � � 
 � ) � *�
� � 
 (� � 
 � � � 
 � �� � � � � � � � � � � � � � 	 D� 
 � �� � � �
� � � �� � � (�

·  2 � � � � � � �� � � � 	 � � � � � 
 � � � 
 � �� � � � � � � � � � � �� �
� 
 � � � � � 
 
 � � � 
 
 � � � - 	 � 
 � � 
 (�

·  F � � � � � �� � � *� � � � � � �� � � �� 
 �� � � � � � � � � � �
 � �
� � 
 � �� � � � �� � � � � � � � 
 
 � � � � � � � � � 
 � � � 
 � �� � (�

·  � � �� � � � I # � � 
 � �� ) � �� �� � � � 
 � � � � � � 	 � � � � � � � �
	 � � � 
 � ' � � � � � 
 � ) �� � 
 � � �� � *� � � � � �� � � �� ) � � � �
� � �� � �� � *� � � 
 (�

·  2 � � �� � � 
 � � � �� � � � 	 � � � � � � � 
 � .� 
 � � 
 � ��� � �� � �

 �) � � (�

�

“You agree that the law of the US 
governs this contract. By agreeing to 

these terms of service, you are waiving 
claims that you might otherwise have 

against us based on the laws of the EU 
or EU member state.”  

0 � � � � � � � � � � � � 
 � � � � � � � � � � � � � � � � � � � 
 � �



� � � � � � 
 � � � � � 
 � � � �  �� � �
� � � � � � ! � � 
 � � � 
 � � � � � � � � �� � � � � � ��� � 
 � � � � � � � �� ��� � � � 
 � � � �� � � � � 
 � � � � 
 � � � � � � �

�
�
�
�
�
�
�
�

34 

Conclusions for the EU 

� � �� � � � � � 
 � � � � � 
 � � � � � � � � � ! � � 
 � � � 
 � � 
 � � � � � � ���
B� � � � � �� � � ) � �� � � � � � 
 � � � � � � � � � � � � � � 
 
 �� � 
 �� (� � � � �

 � � � �� � � � 
 � � � � 
 � � 	 �� � � �� � � � � � � � � � � � � � 	 � 
 � �

 � 
 � �� � � � � 
 � � � � � � �6 � � 
 � � � � � 
 � � 
 � �%
 � � � �
� � 
 � �
 �� � � � � � � � � � � � � � � �� � �� ) � � � � � � � � � � / � � 
 � � � �� �
� � � �$ � �� �� � � � � � � � �<� 	 (� � �� 
 � � � � 
 � � � � ��
� 
 � � � 
 � � 
 � � � � � � � � �� � � 
 *� � � � � � � � � � � � �� � � � �
�� � �
 � � � � � � � �4	 � � � 5� � � � �� � � � � � 
 � 
 � � � ��� � � � �� � � � 
 �
� � 
 � � � �� � � 
 � � � � � � � � �� � � � � � 
 � � � �� (�

! � � 
 �" � � � 
 � � 	 � �# 
 � � � �

� � � �6 � � 
 � � � � � 
 � � 
 � �%
 � � � � 
 � � � �� � � � 
 � � 	 � � � � �
� � � � � � � � � ��� � �+� � � � �� � � � �
 � � � � �C� �+� � � � �� � � �
� � ��
 �� �� ) � � � � � 	 � 
 � � � � � � �� � � 
 � � � � � � � � 
 � � � � � � � � � �
� � � 
 � � / � � 
 �� � 
 � (� : � 
 � � � 
 � �+� � � � �� � *� � � � �
� � � � � 
 � � � � 
 � � � � � � � � � � � ) �� � � � � � 
 � 
 � " �

G�U� E� � *� � � � � � � � � �� � � � 
 � �) � � - � � 
 � � 
 � �

B�U� E� � *� 	 � � � �� � 
 � � �� � 	 � � � � � � � � � � �� 
 �

� �U� E� � *� 	 � � � �� � � � � � � � 
 � � � �� � �
 � �� �

� �U� 2 � *� � � 
 � � �� � � � � � � � � � � � � � � � � �

� � � � � � � � � � � � � �� �4� � � � � ��*� � � �� � � � ��� � � � � � � � � � � �
� 
 � 
 � � � 
 � 5� � � � � � � � � � � � � 	 � � � � � 
 � 
 � � *�
� � �) � � �� ) � � � � � 
 � � � � 
 � �� � �+� � � � �� � � � � � � � � ��� � � " �
GCR �� � 
 � �� � � � ���� ) *�GCR �� � 
 � � � �� � � � ���� ) *� � � � �
� � R � � � 
 � � � � � � �� ) � � � � � � � � �(�

: � 
 �4� � ��� 
 �� ) � � � � � � � � �� � 
 �� ) � � � � � � ��� � 
 �� ) 5�
� � � � � � � � � � 
 � 
 �� ) � �� � � � � � � � �� � � � � � � � � �) � � �� ) " �
� � R � � � 
 � � � � �� ) � � � � � � ��� � 
 *� � � R � � � 
 � � � � �� �� ) �
� �� � � 
 � � � � � � � 
 � *� � � � � � � R � � � 
 � 
 � � �� � �� ) � � � � �
�� ) � (�

6� � � � � � � � �

� � � � 
 � 
 � �4� � � � 
 � �� � � � � � � � � 
 � � � � �� � 
 � � � � �>� � �
� � � 
 � 5*� � � � � � � � � � � ��� � �� ) � 
 
 �� � 
 �� " �

G�U� $ 
 � � � � � �T � � ' � � � ) � � � � 
 � � � � � � *� � � � *�
F �� � � � �T � � ' � � � 	 � � � 
 � � � � � � �

B�U� $ 
 � � � � � �T � � ' J � ) � � � � 
 � � � � � � *� � � � *�
F �� � � � �T � � ' J � 	 � � � 
 � � � � � � �

� �U� $ 
 � � � � � �T � � ' G�) � � � � 
 � � � � � � *� � � � *�
F �� � � � �T � � ' G� 	 � � � 
 � � � � � � �

� �U� $ 
 � � � � � � � 
 � � �� � � � � � � 
 � �

� � � � 
 � 
 � �4� � � � 
 � �� � � � � � � � � 
 � � �� � � � � � � � � � � � � 
 � 5*�
� � � � � � � � � � � � ��) � � �� � � �� � � 
 � � � � 
 
 �� � 
 �� " � � � 
 �
 � � 
 �
� � 
 � � � 
 � � � �� 
 � � � � � � � � � � � � � 
 � � 
 � �� / � � � � � 
 �
� � � � 
 � � � � 
 ��� � � 
 � � � �� ) � � � 
 � �� � � � 
 � � � � � � " �

G�U� $ 
 � � � � � �T � � ' J � ) � � � � 
 � � � � � � *� � � � *�
F �� � � � �T � � ' B� � 	 � � � 
 � � � � � � �

B�U� $ 
 � � � � � �T � � ' G�) � � � � 
 � � � � � � *� � � � *�
F �� � � � �T � � ' � � � 	 � � � 
 � � � � � � �

� �U� $ 
 � � � � � �T � � ' � � ) � � � � 
 � � � � � � *� � � � *�
F �� � � � �T � � ' J � 	 � � � 
 � � � � � � �

� �U� $ 
 � � � � � � � 
 � � �� � � � � � � 
 � �

: � 
 � � � � � � � � � � �4� � � � 
 � �� � � � � � � � � 
 � � � � �� � 
 � � � � �
?� � 
 � � � � �� @5�� � � �4� � � � 
 � �� � � � � � � � � 
 � � �� � �?� � 
 � �
� � �� @5�� � � � � � � � � � � � � � � � � � 
 
 �� � 
 �� � 	 � � � � � �

 � � � �� � 
 � � � � � �� � � � � � � 
 � � � � � 
 �� � � �� �� � � � � �4� � 
 � 5(�

, 9 � � 
 � � : � � � � � � � � �

� � � � 
 � 
 � �4� � � � � � � � � � ��� � 
 �� ) 5*� � � � � � � � � 
 � � �
� � � � � � 
 � � � � � � � � � �� �� 
 
 � � � � � � � � � � � �� � �� � � � �� � �
� � 
 � � � 
 � � � � � � � � � � � � � � 
 � � � � " �

G�U� �� 
 
 � � � � � �T � � / � � � � � 	 � � � ��� � � � �� � �� � � � �� � �

B�U� �� 
 
 � � � � � �T �G/ � � � � � 	 � � � ��� � � � �� � �� � � � �� � � �

� �U� �� 
 
 � � � � � �T �J / � � � � � 	 � � � ��� � � � �� � �� � � � �� � � �

� �U� �� 
 
 � � � � � �Y �J / � � � � � 	 � � � ��� � � � �� � �� � � � �� � �

� � � � 
 � 
 � �4� � 
 � 
 �� � � � � � � ) 
 �� � 5� � � � �4<� ) � ��
# � � � ��� � 
 � � �� � � � � � � 6 5*� � � � � � � � � � � � � � ��� � �� ) �

 
 �� � 
 �� " �

G�U� 2 � � �� � � � � � � � � � � �

B�U� : � � � � �� � 
 � �� � � � � � � � � � � �

� �U� � � � � 
 � �� �� � � � � � � � � � � �

� �U� # 
 �� �
 � �� � 
 � � � � � 
 � � �� � � � ?� @�� � � � � �

� � � � 
 � 
 � �4� 6 �<� � ) � � ) � � � � � � � 
 � 5*� � � � 
 � � 
 � � � �
� � � � � � 
 � � � � � � � � 
 � �� � � 
 � � 
 � " �

G�U� � � � � � 
 � � �Y �N� � 6 � �� � ) � � ) � � �

B�U� � � � � � 
 � � �Y �C� � 6 � �� � ) � � ) � � � �

� �U� � � � � � 
 � � �Y � � � � 6 � �� � ) � � ) � � *� � 
 *�
� � � � � 
 � � �Y � � � � ��� � 
 �� ) � �� � ) � � ) � � �

� �U� � � � � � 
 � � � � � �� � � � � 6 � �� � ) � � ) �



� � � � � � 
 � � � � � 
 � � � �  �� � �
� � � � � � ! � � 
 � � � 
 � � � � � � � � �� � � � � � ��� � 
 � � � � � � � �� ��� � � � 
 � � � �� � � � � 
 � � � � 
 � � � � � � �

�
�
�
�
�
�
�
�

35 

�

� � � �� ) � � � � � 	 � � � *� � � � � � � � 
 � ) � � � � � � � � � � � � 
 � � � � 
 � 
 � � � 
 
 � � � � � ���B� � � � � �� *� � � � � 
 � � 
 � � 	 � �� � � � 
 � � �� � � � � �
+� �
 � � � � � 
 � �� � � � � � � � � � � � � � � �� � � � � 
 � � 
 � � � � � � � 
 � � � � � � � �� � � � � � � 6 � �� � � � 
 � � � � � � � � � 
 � � / � � 
 �� � 
 � " �

 
� � � � � � 	 � �� 
 � � �� 
 � �! � � 
 �" � � � 
 � � 	 � �# 
 � � � �� � �� ���. � �� � � �� 3
� � � � � �� � �; � �� � � � � �� � � ��� �� �� � �� � � � �� � � � �� �

�

�

�

B

G
0 
 � � � � � � � ����� ) � � � � � � � � � � 
 ��� V

� � �� � � 
 � �� � ) � � ) � �� � � � � 
 � � � V

# � � � � � � � � � ��� 

� � � � � ��� � 
 �� ) � � � ��
 � V

9 � � � � � 
 � �) � � -� � 
 � � 
 �
�� ��� � � � � � � � V

9 � � �� � ��� � �� � � � �
�� � � � ��� � �� � � � 
 � 
 � � � 
 � V

9 � � � � � ��� � �� � � � � � � � �� � � � ��� � �� �
� 
 � 
 � � � 
 � V

9 � � �) � � � � � � � � � � � ��� �
� � � �� � � � � � � � 
 � 
 � � � V

# � � � � � � � �� � � � ���� �� � � 
 � � �
� � � 
 � ' ) 
 � � � � V

9 � � � � � ��� 
 � � �� � � � 
 � � �� �
� � � �� 
 � � � ��� ��� � 
 �� ) V

� 
 � 
 � � � � � � � � � � � � � � � � � � � � � 0 � � 
 � ) � � � 
 � 
 � � � ��B� � � � � �� � 
 � 
 � �� � �� � � � 	 � � � � � � � �

�

� � � � 
 � � 
 � � � � � � � � � � � � � �� � � � 
 � � � � � � � � � � � � � � � � � � �� � *� � � � � � � � � � � � � �� � � � � � � � � � � � �� � � � � � � 
 � �� � � � � � � �
� � � 
 � ) � � � 
 � 
 � � � �) � � 
 � � � � � �B�?
 � � � � 
 � ) � � � � � � � � � 
 � � ) � � � @(� � � �� � � � � � � � � � � � � � � � � �� � � � � 
 � � � � � � � � � � �� �
� � � �� � 
 � 
 
 � � � �� � 	 � � � 	 �� � � � � � 
 � � �� � � � � � ��� � 
 �� ) � � � �� � �� � � � �� � � � � � � � � 
 � ��� � �) � � � 
 � 
 � (�

1 � � 
 � � � ) � � � � � 
 � � � � � 	 
 � � 
 � � 
 � � � � � � �

� � � � � � ��� � �� ) � � � 	 �� � � � � � � 
 �� � � � � � � � � � � � 	 � 
 � � � 
 � � � � � � � � � 
 � � � � � � � � � � � � 
 � � 
 � � � � � � � �� ) � � �� � �
� �� � � 
 � � � � �� � ) � � ) � � � � � � � 
 � � � � � � �� ) � � � �C� �+� � � � �� � � *� � � � � �� 	 � 
 � � � �� � � � � �� ) � � � 
 � � � � � � �C*� � � � � � � � �

 � � � � *� � � � � � � 
 � 
 �� � � � � � �� � �� � � � � � � � � � � � �� � � � � � � � � � � / � � 
 � � � � � �� � �� � � � � � � � � �� � � 
 � � � �� � � � 
 � � �� � � � 	 � � � � � �
� � � � � 
 ' � � � � ��� 
 (� � � � � � � 	 �� � � 
 � � �� � � � � � � � � � 
 � ��� 
 � � �� ) � � � 
 � � ���B� � � ��� � 
 �� ) � � � � �� � �� � � ��� � � � � � � � � � �� � �
� � �� ) � � � � � � 
 � 
 �� ) � � � � � � � 
 
 �	 � � � � 	 � � � (� : 
 � 
 � �� � � � �� � � � � � � 
 � 
 � � � � � � � � � � � � � � � � � � 
 � ) � � � � � � 	 � � � � � � � � � �
� � � 
 � � � � � 
 � �� � � � � � (�F � 
 � � � � 
 � � � � � � ��� � � 
 � � � 
 � � � � � �� �� � �� �� � � ��� � 
 � � � 	 � � � � � � � � �� � � � 
 � � � � � � � � � �
� � � � 
�� � 	 � � � � � � � 	 � � � � 	 � � 
� 
� � (�

� � � � � 
 � 
 �� ) � � � � � � � � � � � � � ��� � � 
 � � � �� � � � � � � � 	 � � � � � � � 
 � � � � �� � � � � � � � � � � � 
 � ' � � � � ��� 
 � � � 
 �� 
 � � � � � � �� �
� � 	 ��
 � � �� � � � � � � ��� �� � � � � � � �� � 
 �� �� � � � � �� � � 
 � 
 � � � � �� � � � 
 
 � 
 � (�

2 � � � � � � � � � � � � � ) � � � � �� � 
 � � � � � � �F � 
 -A � � � � � � � � � � � � � � �A � � � � � � � 
 
 � � � � � �� � � � �� � 
 � � � � � �<�� � / (�



� � � � � � 
 � � � � � 
 � � � �  �� � �
� � � � � � ! � � 
 � � � 
 � � � � � � � � �� � � � � � ��� � 
 � � � � � � � �� ��� � � � 
 � � � �� � � � � 
 � � � � 
 � � � � � � �

�
�
�
�
�
�
�
�

36 

' 	 � 
 � � � � � ) � � � � ( � � � � �< � � � 
 � 	 
 � � � 
 � � � 4

��
��

�
��*

��
�

��
��

�
���

�
�

�
�

�
�

�
�

��
��


�

�

�
�


�

�
�

���

�

�
)

��
�

�
�

�
�

�
��

�

�

�
)

��
�

�
�

��
��

�

�

�
)

�
6

��
�

�
)

�
�

)
�

��
�

�
�

�

�

�
��

�

�

��
�

�
�

��
��

�

�

�
��

��
�

��
V�

�
��

�
�


�

�
��

�

�

��
�

�
�

��
��

�

�

�
�

�
��

�

�

�
��

��
��

S
�

�
�

�
�

�

�

�
��

�

�

��
�

�
�

��
��

�

�

�
��

��
?�

�

�

��
�

��
@

�
��

�

�

��
�

�
�

��
��

�

�

�
�

�
��

�

�

�
��

�?
�

�

�

�
�

�
��

@

�
�

�
�

�
��

��
��

��
�


�
�

)

�
�


�

�

��
��

�
��

)

�

��

<�
)

�
��


�
�

�
���

�

�

��
�

�
��

�
��

6

� � � � � � � � � � � 	 
 
 � � � � � � 
 � � 	 	 � 
 � � � � � � � � � � � 
 � � � � � � � � � � � � � � � � � �

� � 
 � � � � � � 	 � � � � � � � 	 	 � � � � � � � � � 
 � � 
 � � � � � 
 � � 
 � � 
 � � 
 � � �

0A<� ' � � �� � �> � 
 � � 
 � � � 
 (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
 � 
 � � � � ��# � � � 
 � �� �7(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

! �� � � 
 �� � �$ � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
; �� � � � � �<�) � � � � (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

#0 � � � 
 (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � � � 
 � � � � � � 
 � 
 �� � � � � �� � � � (� �M�! �� � �# � � � � ; 7

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

#0 � � � 
 (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � 
 � 
 � �# � � � � � � �F � � � ) � 
 �J (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

# � ) ��� 	 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � 
 � � � � � �B(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

# � � � � � � > � � 
 � � �� 
 (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
# � � � � � �  
 � � � 
 � � � (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

$ � � � � 
 � �$ � � � �0 ' � � ' � � � � �� ) �
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
2 � � A � �2 � � � ��� � 
 � ! � � �� � � � �G(G

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � � 	 �� � � � � � � � � 
 � �0 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
F � ) �
 �$ � � � � � � � � (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

: - � � 
 � 
 � �# � 
 � (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
: - � � 
 � 
 � � � � � � 
 � � � � � � 
 � 
 �� � � � � � � � � (� �

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � � ) � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � � � 
 � � � � � � 
 � 
 �� � � ! � 
 
 �� 
 �  �� � �� � � � � � �� �� � �KG

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � � ) 
 �� � �A � ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � � � 
 � � � � : ��� � 
 ' � � � � ) 
 �� � �A � ��� � � � � �� �� �B(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

<� � � � � � 
 � �<� � (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
2 � � 2 � � � � �C(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

F 
 0 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
F 
 0 � � � � � � 
 � 
 �� � � � � �� � �J (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

F �
 
 � > � 
 �� � � � � � � � 
 � � � � 
 � �
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � 
 � � � � � � � 
 � � � � � � 
 � 
 �� � � � � �� � �J (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

2 � � �� � � ���) � � 
 � �<� � (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
2 � � �� � � ���) � � 
 � �9 � � � � � � �� �� � � � (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

A� � � � � � � 
 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
$ � � � %� � 
 � �� � � � (7

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

A� � � � � � � 
 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
 � � � �� �B(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

A� � � 2 � � (
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
A � � � 2 � � �> � 	 � : ��� � 
 �  # �7(G

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

 � � � � � � � � � � � 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
 � � � � �  �� � �� � � � � � � � � � � � � 
 � � � � � � 
 � 
 �� � � � � (� B

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

 � � 
 �� � � � � � � 
 � � � � 
 (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� 
 � � � � � �� � �N(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � � ! 
 � � � � � � � 
 (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � � � � � � � � � � � � � �G(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � � � � > � ���<� � (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� 
 � � � ��%� � 
 � �� � �G(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � � : � 
 E� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
# � 	 � 
 � �� � � � � � (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � � � �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
! �� $ � � � � � � 
 � � � � � 
 � � � � � � 
 � 
 �� � � � 7

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � 
 �# � � � 
 � �� � �
 (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
# � 	 � 
  � � 
 � ��N(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � � � � � 
 �# � 
 � (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
2 � 
 � � � � � � � � 
 � � � � � � 
 � 
 �� � � � � � � �7(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � �� 
 � � � 
 �<� � (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
! 
 �) � � � ��� � 
 � � (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� 
 � � � F �
 
 � � � � 
 (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
 # -# ����� � � � � � 
 � � � � � � 
 � 
 �� � � � G' � � � �

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

O�
 � � � � � � � �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � � � 
 %� � � �  � ��
 � F � � � ) � 
 � � � �� � �7(�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

> � 	 � � � � � � � � 
 (� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
> � 	 � � � � � � � � � � 
 � 
 �� � � � (�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �



� � � � � � 
 � � � � � 
 � � � �  �� � �
� � � � � � ! � � 
 � � � 
 � � � � � � � � �� � � � � � ��� � 
 � � � � � � � �� ��� � � � 
 � � � �� � � � � 
 � � � � 
 � � � � � � �

�
�
�
�
�
�
�
�

37 

Contact 

E� � � 
 � � � � �� � � � � 
 � � �� � � 
 � � � �� � � � � � � � � � � � � � 
 � � � � � 
 � � � � ! � � 
 � � � 
 � �� ) � � 
 � D� 
 � � � � � � � � �� � 	 � � 
 � � � 
 � � � � �
� � � � � � 	 � �� � � � � � (� �� - 	 � � 
 � (� � *� � � � 
 � � � � � � 
 � � � 
 � � � � � � 	 � � � � � � � � �� � � � � 
 � � � � � � �� � ) � � ) � � (�

� � � � � � � � � � �� � ��� � � � � � ) �� � � � � � 
 � � � � � � � � � 
 � � � 
 � � � 
 � � � ) ) � � � �� � � � � 
 � � � � �� � ��� � � � � � 
 � � 
 � *� � �� � � � � � - � � ���
� � � � � � � �� 	 � � 
 � Z � � �� �� � � (	 � (�

� � � � � � � � � � � �+� � � � �� � � � � � � � � � ��� � 
 �� ) � � � � �*� � �� � � � � 
 � � � 
 � � � � � � � � � � � � � 
 *� � � � �
 � � � 	 � �� � � � 
 � � � � � � � � � � 
 � �
� � � � � � � � � � � � � � � � � 
 � � 
 � � �� � 
 �	 � � � 
 (�

: � 
 � �� � � 
 � � � �� � � � � �$ � �� �� � � � � � � � � � � � � � � 
 � 
 � � � 
 � � � � � 	 ��� � � � � 	 � �$ � �� �� � � *� � �� � � � � � �� �� �
� � � (� � �� �� � � (
 � � (�

Deloitte refers to one or more of Deloitte Touche Tohmatsu, a Swiss Verein; its member firms, and their respective 
subsidiaries and affiliates. Deloitte Touche Tohmatsu is an organization of member firms around the world devoted to 
excellence in providing professional services and advice, focused on client service through a global strategy executed 
locally in nearly 150 countries. With access to the deep intellectual capital of 115,000 people worldwide, Deloitte 
delivers services in four professional areas - audit, tax, consulting, and financial advisory services - and serves more than 
one-half of the world’s largest companies, as well as large national enterprises, public institutions, locally important 
clients, and successful, fast-growing global growth companies. Services are not provided by the Deloitte Touche  
Tohmatsu Verein, and, for regulatory and other reasons, certain member firms do not provide services in all four  
professional areas. 
 
As a Swiss Verein (association), neither Deloitte Touche Tohmatsu nor any of its member firms has any liability for each 
other’s acts or omissions. Each of the member firms is a separate and independent legal entity operating under the 
names “Deloitte,” “Deloitte & Touche,” “Deloitte Touche Tohmatsu,” or other related names. 
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