* X %
%

Deloitte.

* * %
*




Notices

#
$% &$
$
( (
* )
+
(
/
# *
) .
)
0 )
*$
(
(
)
) ) *
)
(
# ) 1 $
2



Contents

INOLICES......eeee sttt 2
CONEENTS.....ceiciee e 3
OVEIVIBIW ...ttt bbb e e e 4
Goal of thebenchmark ..o 7
Selecting filtering toolS........ccooveiiiieccee e, 8
INVOIVING EU CItIZENS.......ooiiieeeieceeeee e 11
Performing [aD testS .....ccceevieee 14
General ODSEIVELIONS..........cooviieeieieeee e 17
INstalling the toolS.........cv v 19
Tailloring the filtering ... 22
Monitoring the filltering........ccocv v 25
Effectiveness of the filtering.......cccoccveevevevce v, 27
Speed and security of thetool ...........cccccoe v, 30
Legal Complianceinthe EU..........cccoovevieiiecn e, 32
Conclusionsfor the EU ..., 34
CONEACT ... s 37



#
)
)
$ 7(
8
8
#
) *
>
)
)
(>
>
2
>
)
>
6
A
) )

(>

777

6(



(A

4%

A

*)

5*

) ?

*



($

(0

% )

) (

(E

(0

*2



Goa of the benchmark
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Selecting filtering tools
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Involving EU citizens
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Performing lab tests
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General observations
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“Hey, your software messed up my
computer: | quit!”
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“Parlo soltanto italiano e non parlo
inglese”
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Installing the tools
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“Many teachersfeel that they are not
confident enough to deal with aspects of #
internet safety.” w
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Talloring the filtering
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Monitoring the filtering
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Effectiveness of the filtering
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Speed and security of the tool
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Legal Compliancein the EU
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“We do not guarantee that the results
that may be obtained from the use of the

services, including any support services,
will be effective, reliable, accurate or
meet your requirements’
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“You agree that the law of the US
governsthis contract. By agreeing to
these terms of service, you are waiving

claims that you might otherwise have
against us based on the laws of the EU
or EU member state.”
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Conclusions for the EU
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